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UNIVERSITY OF GREENWICH
QUALITY OF LIFE SERVICES

CAMPUS
• 3 campuses in London  

and Kent
• 2,400 spaces in residence halls
• Greenwich Campus is located 

in the Old Royal Naval College 
along River Thames

ENROLLMENT
• Total enrollment: 22,000
• 15.7% international students 

from 176 countries
• 100 different student societies
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Ranked 3rd in London for 
student satisfaction by the 
Sunday Times University Guide

Ranked 56th in the 
world’s top 200 
universities for 
international students 
according to Times 
Higher Education

Ranked top for adult nursing 
in the latest NHS London 
performance ratings for 
universities and colleges

Its law courses ranked 
with top honors in the 
UK for overall student 
satisfaction in the latest 
national student survey

• 48% male, 52% female
• 1 in 5 students are post graduate

STUDENT  
PROFILE

Size of reduction in 
electrical overages
levied against 
students through an
awareness campaign

Number of years 
Sodexo has been 
providing FM services 
to Greenwich

Our team at Greenwich also manages all planned proactive maintenance (PPM) 
and reactive maintenance. Sodexo also supports and advises the PFI provider and 
stakeholders on asset life-cycle costing. A technical service SMEs advises the General 
Manager in this area of equipment life cycles and environmental efficiencies. Sodexo 
turns to external industry experts and connects clients where relevant. One example of 
this proactive relationship is how Sodexo facilitated interviews with utility companies for 
new energy saving initiatives, and demonstrated the cost saving impact of switching gas 
and electricity accounts to other providers.

Keeping operational costs down, helps the university focus their time and resources 
on educating their students.

PERSONAL GROWTH

Of the 1312 rooms at the Avery Hill Village, nearly half are managed by the Student 
Living by Sodexo team, while the remaining rooms are managed by the University. 
Despite a nearly equal number of beds to service, the Sodexo cleaning and maintenance 
staff is half the size of the University’s team. This comparison underscores the 
efficiencies our management team, staff and processes bring to the Greenwich.

QUALITY of LIFE IMPACT

*2014 - 2017 stats
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QUALITY OF LIFE SERVICES
SERVICE BIO: FACILITIES MANAGEMENT

A UNIQUE FUNDING TOOL & 
APPROACH TO FACILITIES 
MANAGEMENT

A private finance initiative (PFI) is 
a method of providing funds for major 
capital investments where private firms 
are contracted to handle the up-front 
costs and manage public projects. 

Via a PFI agreement, Avery Hill Student 
Village is one of five student residential 
campuses of the University of Greenwich. 
The village opened in 1996 and the 
project comprises of 664 single en-suite 
bedrooms grouped in flats with shared 
use of a central lounge and kitchen. 

We deliver a fully integrated support 
services contract for students during 40 
weeks of the year and for summer school 
students and visitors for the remaining 
12 weeks.

Of the 1312 rooms at the Avery Hill 
Village, 49% are privately financed by 
our client and managed by Student 
Living by the Sodexo team; the 
remaining rooms are managed by the 
University. We’ve managed the facilities 
at the site since its opening in 1996. The 
contract (the first PFI in the education 
sector) was for an initial 10 year period, 
which was extended for another 20 years 
in 2006. The estimated annual turnover 
is £1.7million.

testimonial
The Sodexo team has continually demonstrated flexibility in their approach and a quality service provision that has enhanced the student experience. 
The support provided to the contract and their understanding of the higher education sector, have enabled the services to develop in line with the 
university’s strategy.             - Christopher Powner, Director of Estates & Facilities, University of Greenwich

“ “

A well-managed facility fuels students’ success.
Our mission is to provide the highest standard of facilities management for both 
students and visitors within a safe, secure and pleasant environment 

Students’ academic success is thought to be linked to the standards of their living 
conditions. Sodexo believes in providing students with living environments that match their needs. With this in 
mind, Sodexo works closely with the University of Greenwich to provide students with precisely the kind of scope 
and standards in quality, affordable accommodation that best enables them to commit fully to their studies. 

Sodexo has been providing facilities management services for Greenwich at its 86-acre site including:

GREENWICH UNIVERSITY

Technical Services
•  Planned preventative maintenance
•  Reactive maintenance
•  Interior decor
•  Mechanical and electrical installation
•  Water and sanitation
•  Fire fighting equipment
•  Portable appliance testing
•  Procurement services

Environmental Services
•  Housekeeping
•  Window cleaning
•  Waste management
•  Grounds maintenance
 

Utilities Management
•  Invoice checks
•  Benchmarking 

Sinking fund
•  Management and reporting
•  Supply chain management

When ZERO 
 is the GOAL

The Sodexo FM team at 
Greenwich has reduced the 
amount of waste that goes 
to landfill to zero! 

• 38% of waste is properly 
recycled

• The remainder of the 
general waste is used to 
produce energy on site


